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Information about whether a patient is, or has been, detained and
treated under the Mental Health Act (MHA) is now available in the
London Care Record from organisations using the eMHA by Thalamos
system. Supporting safer, faster

If you use the London Care Record you can see the summary of and more joined-up mental

patients’ MHA legal status from participating organisations when healthcare in London
relevant, guiding you to seek more information from the organisation
about the patient’s care and treatment.

Information will be available in the London Care Record for four years
following the end date of a person’s MHA legal status (ie from when
they stopped being assessed and treated under the MHA).

This will help to ensure you have more of the information you need at
the point of care to support your decision making.

This short guide sets out more detailed information about the MHA
status information that is available, what it means and how to find this
in the London Care Record.
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The MHA sets out a legal process that protects patients with mental
health conditions who need to be detained and treated. This helps
ensure they get the right treatment in a safe way.

A new digital tool called eMHA by Thalamos has been introduced in the
Capital to modernise how health and care staff access, record and share
information about patients who have been detained under the MHA.

Summary information from this eMHA by Thalamos system is now
available in the London Care Record. This means that when you use the
London Care Record to find information about a patient in your care you
can now also check whether they are, or have been, receiving care under
the MHA.

This will help to inform the decisions you take about a patient’s care and
support safer, faster and more joined-up care for people detained under
the MHA.

eMHA by

2 Thalamos
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What MHA information is available?
The following information is available in the London Care Record:

* MHA Legal Status — whether a patient is, or has been detained and
treated under the MHA

e Start Date and End Date — the dates of the detention and treatment
* Detaining Organisation e.g. hospital name and site

Information will be available for four years following the end date of
a person’s MHA legal status (ie from when they stopped being assessed
and treated under the MHA).

Key guidance

The MHA summary information helps to provide a flag that a patient is
currently receiving, or has recently received, care under the MHA. This
can help inform the decisions you take.

If your patient has a current or recent MHA Status it is recommended
that you contact the detaining organisations to find out more
information about the assessment and treatment of the patient. The
name of the detaining organisation can be seen alongside the patient’s
MHA Status.

If a patient does not have an MHA Status in the London Care Record it
does not necessarily mean they are not currently receiving, or have not
recently received, care under the MHA. Not all organisations use the
eMHA by Thalamos system and not all MHA paperwork is completed
using the eMHA by Thalamos system.



NE LONDON
%%EONDON CARE RECORD

More details about MHA Status Information

The London Care Record will show whether a patient is being, or has recently been
assessed, detained and treated under Section 2, Section 3, Section 4, Section 5(2) or
Section 5(4) of the MHA or under a Community Treatment Order under the MHA.

Section ‘ Description

Section 2 Admission for assessment
Allows person to be admitted to hospital for up to 28 days for
assessment and diagnosis.

Section 3 Admission for Treatment
Allows person to be admitted to hospital for up to 6 months for
treatment if they have a mental disorder.

Section 4 Admission for assessment in cases of emergency

An emergency provision for admission of assessment. It can last
up to 72 hours and might be followed by a Section 2 or Section 3.

Section 5(2)

Detention by hospital (by doctor)
Known as a holding section — used by a doctor to detain patient
for up to 72 hours for assessment and treatment.

Section 5(4)

Detention by hospital (by mental health nurse)Holding section
used by a nurse to detain patient for up to 6 hours, to allow time
for a doctor to be called to assess them.

CcTO

Community Treatment Order
Allows for treatment in the community rather than in hospital,
with a risk of recall if conditions are breached.
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Further information

Further information about the MHA is available here.
Further information about the London Care Record is
available here. Further information about the eMHA by
Thalamos system is available here.



https://www.nhs.uk/mental-health/social-care-and-your-rights/mental-health-and-the-law/mental-health-act/
https://www.onelondon.online/london-care-record/
https://www.onelondon.online/emental-health-act/
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Finding MHA Legal Status information in the London Care Record

MHA Legal Status information shared from the eMHA by Thalamos system is available in three places in the
London Care Record:

e Banner
e Alert Widget
* Mental Health Widget

These are shown below using test patient information.

WEBBER, IriS MaViS Source MRNs (2) Partners finished loading: 21/21 Filters

NHS No 973 629 7780 Gender NK Born 25/05/2009 (16y)

There is information in the Alerts widget

BLMK - Bedfordshire Hospitals .......... F BOB - OUH ..o N/F GP structured ... N/F GP VIBWS oo N/F HWE - Herts and West Essex ......... N/F Milton Keynes .............ccccoooveeee. N/F

NCL - Royal Free ..o N/F NCL - Royal Free RNOH .................. N/F NCL - Royal Free TPP ... N/F NCL - Royal Free UCLH & RNOH ..... N/F NEL - Barts .......oooooouieieeccccees N/F NEL — Homerton ..........ccccocooeeec. N/F

NEL - Homerton Adastra ... N/F NWL - Imperial & ChelWest ........... N/F NWL - Imperial & ChelWest Discover N/F SEL - Lewisham & Greenwich ........ N/F SEL - Lewisham & Greenwich Bexley N/F SEL - Lewisham & Greenwich Bromle N/F

SNEE - West Suffolk ...................... i N/F SWL - Kingston .......coceeeucueercnnnes N/F Universal Care Plan ............cccoco..... OK

Timeframe Results Layout Sources Encounters

All Records v All Records v All Sources v All Encounters v Page Search Q Reset v

Disclaimer This is an aggregated view of information obtained from participating health and care providers. It is intended to support optimal care through more informed decision making. It is not intended to replace the person’s health or care record(s)

nor is it guaranteed to encompass all current or historical information. The data is not manipulated, its validity is determined by the accuracy/quality of original documentation and it may be subject to i as per on

sensitive data.

Alerts (1) Summary @ Encounters (0) Blood Sciences (0)
Alert Date Onset a Source Location Encounter Types iali Order Name Date Resulted 4 Order Comments Ordering Clinician
Section 2 - Admission for assessment 09/10/2025 ELFT

Future Appointments (0) Radiology (0)

Mental Health ) Summary v [Z] 0 Appointment Date/Time a Appointment Type ialil Report Name Date Completed a Ordering Clinician
Report Name Performed by Date Completed a Source

Mental Health Act Status Summary (] 09/10/2025 00:00:00 BST  ELFT AIIergies & Adverse Reactions (0) Vital Signs (0)

Mental Health Act Status Summary (7] 07/10/2025 14:39:00 BST  ELFT

Allergy v Severity Date Onset Value v

El el i 2R Medications (0) Cellular Pathology (0)

Medication Report Name Date Completed a Ordering Clinician

Report Name Performed by Date Completed a

GP Records (0) Additional GP Records (0)

Past Meds (0) Meds Issues (0) Microbiology (0)

Report Name Date Completed & Ordering Clinician

Date Completed &

Menu
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1. Banner & Alert Widget

The Banner and Alert Widget are used to show a current active detention
under the MHA.

The Banner (warning line) is displayed when there is information to view
in the Alerts widget.

Notes:

* Information in the Alerts widget may not necessarily be MHA related,
alert information from other organisations may be included in this
widget.

* The Alerts widget may not be visible to all London Care Record users.
If it is not available to you speak to your local service desk who can set
this up for you.

WEBBER, Iris Mavis Source MRNs (2)]

NHS No 973 629 7780 Gender NK Do 29/05/2009 (16y)
There is information in the Alerts widget

The Alerts Widget will show information about the current detention -
this includes the MHA section and description, the detention start and
expiry date, and the detaining Trust.

Alerts (1) Summary w

Alert Date Onset a Source

Section 2 - Admission for assessment 09/10/2025 ELFT
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The Summary view shows the Section and description, detention start
date (date onset) and source. The dropdown can be changed to ‘Details’,
which will show these fields with the expiry date of the section.

Alerts (1) Details v

a =+

Alert Alert Details Date Onset & Source

Section 2 - Admission for
assessment

Expiry Date:

05/11/2025 09/10/2025 ELFT

Hovering over the alert with the cursor displays more information.

Alerts (1) Summary v a =« Encoul
Alert Date Onset a Source Location
Section 2 - Admission for assessment 09/10/2025 ELFT

Alert Section 2 - Admission for assessment
Alert Details Expiry Date: 05/11/2025
Date Onset 09/10/2025

Source East London Foundation Trust

Clinical Correspondence
Report Name Performed b

|
It is important to note that the Banner and Alert will no longer show
once the Section end date is reached and the patient is no longer being
detained or assessed under the MHA.
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2. Mental Health Widget

The Mental Health widget contains documents relating to mental health
from different providers across London.

For eMHA by Thalamos, a MHA Status Summary report will show as a
document in the Mental Health widget. These documents will show both
active current detention information and previous detention history.

LONDON
CARE RECORD

Mental Health (2)

Summary wv

Report Name Performed by Date Completed a

Mental Health Act Status € 09/10/2025 00:00:00
Summary BST

ELFT

Mental Health Act Status 07/10/2025 14:39:00
Summary BST

ELFT

WEBBER, Iris Mavis

NHS No 973 629 7780 Gender NK Bomn 29/05/2009 (16y)

T rgartsummaes the Mentl Heath Act HA) st

p~ iy

Mental Health (2)  Summary w @A =~
Report Name Performed by Date Completed a Source
Mental Health Act Status f] 09/10/2025 00:00:00 ELET
Summary

Report Name Mental Health Act Status Summary

Mental Health Act Stal
Summary

Performed by
09/10/2025 00:00:00 BST
Status Completed

Date Completed

Source East London Foundation Trust

Hovering over the report will show further information indicating report
name, date, status and source (detaining Trust).

Clicking on the Mental Health Act Status Summary report, opens the
document in the main window.
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Mental Health Act Status Summary
This report summarises the Mental Health Act (MHA) status.
This report has been automati

N Nt 873 €20 1780

generated by data collected within the eMHA.

(electronic Mental Health Act) by Thalamos system which is used in UAT LCR Trust
1. It may be incomplete and may not be up to date, for a full summary, please.

contact the Detaining Organisation(s) ksted below.
Patient Information

Name

A brief overview of the
section and its associated
time limits is included; for

Iris Mavis WEBBER

] more detailed information or

Date of Birth

a comprehensive summary,

I 20/05/2000

NHS Number

users are advised to contact

| 072 620 7780

the Mental Health team at the

MHA Status Summary

relevant Trust.

| Section 2 - Admission for assessment.

Section 2 of the MHA allows detenson for

for mental disorder.
contact the Mental Health Trust Lisison team.

Start Date Expiry Date

y
o 2 mary ot exceed 28 days. If you require further infarmation please

| 0911012025 l | 05/11/2025

Detaining Organisation(s)

Note - the report is not a statutory
Mental Health Act Form. It is a

I UAT Test LCR Hospital 1 (UAT LCR Trust 1)

Trusts and hospitals are lsted in the arder of entry, with the most recent detring arganisasion

dzplayed ot the top.

Page 101

PR

document designed to provide
professionals with details of the
patient’s current and historical
detention, using familiar language
to ensure clarity.
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FAQs
How will this MHA information help me?

People who are or who have recently been receiving care under the MHA
may have some very specific care needs. Being able to see their MHA
Legal Status will help inform the care you provide and make it easier to
find more information about the care they are receiving or have recently
received. It also helps avoid the patient from having to repeat the history
of their care and may also help to avoid duplicating unnecessary tests
and procedures.

This is better for the patient as it supports more joined up, safer and
faster care. It can also save you valuable time.

What organisations use eMHA by Thalamos?

The eMHA by Thalamos system has been introduced at five of London’s
Mental Health Trusts and their partner organisations - East London NHS
Foundation Trust, North East London NHS Foundation Trust, Oxleas NHS
Foundation Trust, South London and Maudsley NHS Foundation Trust and
South West London and St George's Mental Health NHS Trust.

Why is MHA status information not available for all patients
in London?

The eMHA by Thalamos system is not currently used by North London
NHS Foundation Trust, Central and North West London NHS Foundation
Trust and the West London NHS Trust.

In addition in some cases MHA forms might not be completed and shared
digitally, meaning MHA Legal Status information will not be available in
the London Care Record.
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How secure is this information?

The London Care Record uses a secure system that meets NHS and social
care security standards.

Who can access it?

Only staff directly involved in patient’s care can view their information in
the London Care Record, including MHA Legal Status information. The
system keeps an audit trail of who accesses patient information.

How do | get access to the London Care Record?

You can view the health and care organisations who currently have access
to the London Care Record here. If you work for one of these with access
to the system speak to your local service desk about accessing it.

-



https://www.onelondon.online/london-care-record-partners/

